SQL 2005 (from page 1)

ated and sent on a predetermined
schedule specified by the subscriber.

Replication is a set of technologies
for copying and distributing data and
database objects from one database to
another, and then synchronizing be-
tween databases to maintain consis-
tency.

Microsoft SQL Server 2005 con-
tains the functionality you need to is-
sue full-text queries against plain char-
acter-based data in SQL Server tables.
Full-text queries can include words
and phrases, or multiple forms of a
word or phrase.

Should you upgrade from SQL
2000? That is a question to ask the
developer of each major application
using SQL as its database engine in
your company regarding performance
and functionality gains. Even if the
developer says that it is optional, the
web based Reporting Services alone
may be worth it if you have people
outside your local area network that
wish to view corporate data easily.

Getting e-mail on your Smart Phone or Wireless PDA

Can’t be without your email when
you’re on the road? Here are some
options for getting email and other
data on a wireless PDA or Smart
Phone.

One of the slickest solutions is
available to you if your company uses
Microsoft Exchange 2003. There is a
built in service called OMA which
stands for Outlook Mobile Access.
The user of the phone simply needs to
go to your website and add ‘/oma’ to
the end of the main URL, log in, and
then can see their in-box, saved mes-
sages, contacts, calendar, and tasks.
The output is designed to fit on the
small display of a handheld device.
This solution works very well.

Many of the devices on the market
come with an email client program
built in. If you have your email server
set up to act as an IMAP4 server then
you can obtain mail in this manner.

Often times wireless vendors have
software that you can load on your
desktop or on the email server. If

loaded on your desktop then it redi-
rects the data it finds in your local
Outlook to its own server and then
your phone can obtain it from there.
This approach requires that you
leave your desktop pc turned on and
Outlook open.

If the wireless vendor provides
an email server connector program
then the mail can be pushed out at
the server level. Typically this ap-
proach is more expensive and you
need to have about 10 users to make
it cost-effective. Some solutions
are implemented behind the firewall
with an encrypted connection to the
wireless network. Others have a
pull feature where the vendor ob-
tains the needed data from the out-
side.

One other solution is from
GoodLink. This approach is similar
to the desktop approach above ex-
cept you maintain your own server
in house rather than using the wire-
less vendor’s system.
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Information is power. This issue of

The Next Wave covers ways to get bet-

ter

information from your data. As you
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will see, even the underlying data re-
pository of Microsoft SQL server has
tools to provide you with meaningful
information. As you move up to the
application layer with your CRM,
ERP, and BPM (Business Process

Management) systems, it only gets bet-

ter.
I know it is only September but we
are getting excited about 2007. You

see, 2007 is Beachwood Systems’ 20th

anniversary as a company. We find
that most of our clients have achieved
that milestone and we are proud to be
part of the club.

Each day we feel blessed to have
the set of clients that we do. We find
that the companies we continue to
serve over the years share the same
values that we have... doing what is

best for the customer, and doing things
right even if they are hard. Thank you

for your trust and confidence to allow
us to assist with your IT needs. We
think of you as a friend.

tdam gRyan

Beachwood Systems Consulting is a full
service Information Technology firm provid-
ing consulting, PC & network support, ERP
& CRM business applications, and Web and
Windows based software development using
the .Net platform, XML, Visual C++, VB,
SQL, and Crystal Reports.
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Microsoft SQL Server 2005

Microsoft SQL Server has become
one of the most popular database en-
gines in the world. Microsoft re-
leased the new ver-
sion of the database
engine late last year
and it is gaining even
more popularity.

The ability to
transform corporate
data into meaningful
and actionable infor-
mation is the single
most important source of competitive
advantage in today’s business world.
The new version of SQL Server im-
proves security, scalability, and avail-
ability of your data. As you can see
from the graphic above, SQL Server
2005 includes a lot more than a rela-
tional database and management
tools.

Integration Services replaces Data
Transformation Services (DTS),
which was first introduced as a com-
ponent of SQL Server 7.0. Integra-
tion Services goes beyond DTS in its
ability to clean, aggregate, merge and
copy data. Italso includes graphical
tools and wizards for building and
debugging packages: tasks for per-
forming functions such as FTP opera-
tions, SQL statement execution, and
e-mail messaging.

Analysis Services permits the
combination of data from multiple
SQL and non-SQL data sources into
views. It provides a unified and inte-
grated view of all your business data
as the foundation for all of your tradi-
tional reporting, online analytical
processing (OLAP) analysis, Key
Performance Indicator (KPI) score-
cards, and data mining.

Replication Services.
Relational C
£ Windows Ser

Reporting Services has been changed
markedly from early versions for
SQL2000. Microsoft SQL Server 2005
Reporting Services is a
server-based solution for
building enterprise re-
ports that draw content
from a variety of rela-
tional and multidimen-
sional data sources, pub-
lishing reports that can be
viewed in various for-
mats, and centrally man-
aging security and subscriptions. The re-
ports that you create can be viewed over a
Web-based connection or as part of a Mi-
crosoft Windows application or Share-
Point portal.

Notification Services is a platform for
developing and deploying applications
that generate and send notifications to
subscribers. The notifications generated
are personalized, timely messages that can
be sent to a wide range of devices, and
that reflect the preferences of the sub-
scriber. A notification can be generated
and sent to the subscriber as soon as a
triggering event occurs or can be gener-
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GoldMine Training

SPECIAL DISCOUNTS
10% off 2" attendee, 20% off 3" at-
tendee, 30% off 4"+ attendee*

Introduction to GoldMine

9/13/06, 10/4/06

Topics include: working with contacts, man-
aging activities and letter writing.

Intermediate GoldMine Functionality
9/20/06, 10/11/06

Topics include: Working with data subsets
including filter and group creating and per-
forming tasks.

Advanced GoldMine Features
9/27/06, 10/18/06

Topics include: the Opportunity / Project
Manager, Automated Processes, and more.

Power User Package
Special pricing on a bundle of Introduction,
Intermediate, and Advanced classes.

The following classes are available on
demand:

Administrative Capabilities
Topics covered are designed to help your IT
staff administer GoldMine

Automated Processes
This one day class is for users interested in
automating their business processes.

GoldMine Report Writing
Covers writing reports using Crystal Re-
ports.

GoldMine Administrator Package
Special pricing on a bundle of Administrative
Capabilities, Automated Processes, and
GoldMine Report Writing classes.

*Training is worth its weight in Gold! Take
time to obtain knowledge that has a year after
year Return-On-Investment. For costs, Stu-
dent discount information, and class sched-
ules for upcoming GoldMine training
classes please call or visit our website:
www.beachsys.com .

GoldMine Assessment Study

For a modest fee, Beachwood
Systems offers assessments of your
GoldMine implementation to see
how you can get more out of your
system investment. The assessment
starts with the circulation of a survey
to each key user of the system to de-
termine job duties, GoldMine sys-
tem functionality being used,
strengths and problems of the system
as perceived by that user, and a host
of other information. This data is
then analyzed by an experienced
GoldMine consultant and supple-
mental phone interviews conducted
as needed. A set of recommenda-
tions is prepared for how your com-
pany can better utilize GoldMine in
your business environment. We then
meet with management to present the

problems, opportunities, and recom-
mendations and discuss priorities of
implementation. The cost of the
study is $1,100 for a small site with
less than 10 users, $1,600 for a site
with between 10 and 25 users, and
$2,400 for a site with more than 25
users.

Whether your GoldMine issues
have arisen from a poor implementa-
tion, a lack of defined procedures
that have resulted in inconsistent sys-
tem usage, or employee turnover, it
may be time to consider having a
review conducted. After all, how
much does it cost your firm in lost
sales, customer dissatisfaction, and
employee turnover using a full fea-
tured system in a sub-optimal man-
ner?

Microsoft CRM - Service Management

Microsoft CRM has three ma-
jor modules including Sales, Mar-
keting and Service Management.
The service management module is
meant to help your company re-
solve its service requests faster and
more efficiently in order to im-
prove long-term customer loyalty.

The Service Management mod-
ule is used by support representa-
tives to track and manage issues
from the initial point of contact
through resolution. When a new
service request comes in, the con-
tract for the customer can be re-
viewed, and a case is set up for it.
From that point on, a request or
inquiry will be automatically asso-
ciated with the appropriate case.
Cases can be sent to queues where
they can be accessed by support
personnel or they can be automati-

cally routed to teams or individuals
based on rules in workflow fashion. If
the case is not resolved in predetermined
time frames, escalations rules can be
used to notify managers.

The Service Management module
features a searchable knowledge base
that has a built-in review mechanism to
keep the information as accurate as pos-
sible.

Microsoft CRM is tightly integrated
with Outlook and automatically synchro-
nizes Outlook E-mail, Calendar, Tasks,
and Contacts with the Microsoft CRM
database. With this integration, all email
correspondence on the case is tracked
and auto-response emails can be pro-
grammed.

Service appointments can be sched-
uled. There are many reports to evaluate
common issues and measure service per-
formance of your organization.

Beachwood Systems Consulting, Inc. © 2006. All rights reserved.

Using Excel to retrieve Macola data

The E-Excel Add-in provides a
dynamic link between Macola ES
and Microsoft Excel. This function-
ality is not restricted to the financial
accounting packages, but is available
across the entire Macola ES suite.
This link allows you to generate your
own overviews in Microsoft Excel
using Macola ES data. You can
make your own calculations using
the data in the Macola ES database
without having to type or export it.
After adding transactions in Macola
ES you just refresh your worksheet,
giving you immediate, up-to-date,
dynamic reporting capabilities.

E-Excel Add-in lets you build
your own reports using a wizard or
standard formulas. These formulas
let you determine which information
you want to retrieve, such as a cus-
tomer's outstanding items. In doing
S0 you can add your own variables,
such as customer number or date.

Many Macola Progresssion
users use F9 to produce financial
statements from the General
Ledger data. But did you know
you can get data directly from
the SQL tables with Excel right
out of the box?

Use the Data menu option and
select the option to Import Exter-
nal Data. Then click New Data-
base Query. After supplying the
proper user name and password
(which can be restricted to select
databases and tables), you will
see a list of Macola companies in
SQL. Select the company you
want. Then use the wizard to
pick the table and fields you
want, how you want to filter the
data, how you want it sorted and
how you want to output it. You
have the choice of bringing the
data back in standard Excel for-
mat or as an OLAP pivot table.

Business Process Management

Business Process Management
(BPM) is a term that many organi-
zations are using to solve the chal-
lenges facing a company’s proce-
dural needs in tying isolated opera-
tions together. All businesses em-
brace processes, and whether these
processes are documented in Word
docs or in employees’ heads, they
are what keep businesses moving
forward on a daily basis. BPM pro-
motes the notion that a business
moves forward based on the collec-
tive information that is stored,
shared and circulated amongst em-
ployees.

By automating the routine busi-
ness processes within your organi-
zation, you can increase efficiency,
reduce errors, increase accountabil-
ity, and ensure compliance with

standards and legal requirements.
Exact e-Synergy’s business proc-
ess management (BPM) capabili-
ties enable you to use workflow to
quickly distribute tasks to the
right people, track the progress of
each task, and report on the re-
sults. Because business processes
often involve stakeholders outside
of your organization, e-Synergy’s
workflow automation isn’t limited
to your employees - your custom-
ers and business partners can also
be involved.

This workflow automation is
provided as part of your overall
business management system, so
information is not just kept in a
file somewhere; instead, it is al-
ways linked to people, projects,
items and transactions.

software

Macola Training
SPECIAL DISCOUNTS

10% off 2" attendee, 20% off 3"
attendee, 30% off 4"+ attendee*

Accounting

10/24/06 to 10/26/06

Day 1: General Ledger and
Month End/Year End

Day 2: Accounts Payable

Day 3: AR/Bank Book

Distribution

11/7/06 to 11/10/06

Day 1: Inventory Management

Day 2: Order Entry

Day 3: Purchase Order & Receiving

Day 4: Order to Cash Cycle &
Purchase Order to Pay Cycle

Manufacturing Planning and Control

(MPC)

10/3/06 to 10/5/06

Day 1: Inventory & BOM &
Production Order Processing

Day 2: Master Scheduling / MRP

Day 3: Processing Transactions

ERP Manufacturing

12/5/06 to 12/8/06

Day 1: Inventory & BOM

Day 2: Standard Product Routing

Day 3: Shop Floor Control

Day 4: Manufacturing Cost Accounting

System Administration
12/12/06 to 12/13/06
Day 1: System Manager
Day 2: Database Tips, Client Setup,
File Purging, & Troubleshooting

Crystal Reports for Macola

12/19/06 to 12/20/06

Day 1: Creating Reports and Selecting
and Sorting Records

Day 2: Creating Formulas,
Formatting Sections, and
Presentation Quality Reports
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